
Global Services

Engineering & Technical Support Services
Our dedicated engineering team helps reduce your costs, 
save time and optimize performance. 

Our range of technical and consultative services include:

Part Number Assistance

	§ Alternate, cross reference, or 
interchangeable recommendation

	§ Manufacturer identification

	§ Technical characteristics 
information

	§ Latest and greatest part number

Inventory Support Consulting

	§ Bill of Materials (BOM)

	§ Entry into Service (EIS)

	§ Initial Provisioning (IP)

	§ Optimize, consolidate  
and standardize

	§ Technical kitting

Engineering Technical Support

	§ Dedicated tech support 
(remote or onsite)

	§ Major repairs/maintenance 
engineering support

	§ Source hard to find parts

	§ Product training for your employees

Lower your costs while increasing  
operational and logistical readiness:
	§ Avoid stock-outs

	§ Mitigate obsolete parts

	§ Proactively plan for new products

Boeing Distribution Services can provide recommendations  
when only part type and parameters are known — and we  
can help you define new engineered parts and products  
then locate appropriate suppliers.

Contact your Boeing Distribution Services 
representative to find out more, or contact  
us at TechnicalSupport@boeing.com.
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